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*££93l*, CT I (computer telephony integration) i:|U ii:, 

c t i mm *j&m t tz ^ - *fmm m-r z 0 

- O * -5 f3 Way L T H L ^ 7 - K % ffl V> T SSE * fr -5 H 
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-M*mif £ t , t&m^ 10-336345 it. v h 

«*£«&««<&Ara#*Jffl**Ji§£i-* *n^n©*jffl* prawns 

SETS li:/i 5 ttt£^ 0 

-5 Tk^^^F 1 0 - 3 3 6 3 4 5 ^ O M © ft H , 
7 _ K^^<35PJJJ8^©*ft L J="5 £-T L^> mil 7 y 9 4 1*A 

*#5ESFt L&ttntf 7- Kli^SlTfe*® Lt, 7 > ? >f A 
7. 7 — K 75 T , ggtEO) M £^ L * 7 - K f«Jffl L T &SE £ *T 
Z (Ditto. iR\ZS*X 7- K* s » = *niaia tx *,ft/M5R©ft«C£ 
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\z it , yk 0) «t "9 h <0 £> S o 

1 1 - 1 7 8 0 2 2 ^4>ffil3ie«tSn/iBEfl5^"Cti, I^SE^- 

•9- - A" H SUSf S oBSE-9" - ^ « /< x 7 - K £jflc» £: H83 L T V S , 

■ess, ctox, BSL^-^tt5pjffl*^e>stt5i-3 fc^* 7- k tmm 

■9--^g*#£j£ LtzsSx 7- K«rlt«E L T f U ffl ^ ^ SS SE T S Z ii^X 

t So 

8 - 2 2 7 3 9 7 1 1 - 1 6 1 6 1 8 -f- 

a^-fkS«:SFfc-^So 5PJffl**»5> I DtfSSflTSn* 4:, BSE** — >*»±, 

K7x7, 3Kl>«, |fflfflV7 F-)x7i: d n % H tr^T h£ ^ - K7 x 

K 7 i 7^lffl y 7 F 7 i 7 li 3 7 M 5 I< 0 ^t^. £ . V 
7 h 7 x 7 £ H^tT Sfcfell^I^A- K7i7i:LTIi, x. tfglw 

c7)T'(i^< , tSLoo^ i: li V^ ;L It h tf$f r> T^S <Z> "C tt & V > <Z>' 
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0 -3 3 6 3 4 5^«K8att®8ll5©*>oH]|ljSu 55 1 1 

- 1 7 8 0 2 2 ^11^8 - 2 2 7 3 9 7 ftmW- 1 1 - 

16 16 18 ^i&mmiztzmzntz'&XiO) 7>naa^- 

fco|BJIH.6&#ft Ufc, ^tLV^V^AA;*?- K ^ <D m SE ft « £ 

• MB'*- & 0 ^-rv>fSSEHffi0y\- F-)i7/V7 h 7 x Ttfj&SftV^ 

• Sig^ ■9--tT^*5pJffl-r*fc«>©4»5|ci:**, 1 1 

• H — <z>«5tc ££#<z> AH a^J/BT* fUfll** 11 SUITES SET 

( i ) mm^mm^m 

fc, a«Lfcmi£*K£ffl V^T, *ijffl^* s , CT I (computer telephony 
integration)^- AIimiS^lfcBf i"*@Pi(2) fc, CT I 
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SfcliCT I ^-/^liLXl^t^iciiM I^a*5^77- 

^«*&««©W^f333lfl|-rsi9:Kf(5)i:, L * -7 - K SrJPJjfldf 
#-*-lf;xifc&£B©*fJfflS:SSETS£« (UT, fcT afiJ/BSSEg 
B) KATJ-f *&Pg(6) -9-- tf *?UfflgSE&fi#, ffi I£f£pg (5) fc J: 
0 Si L/^ 0 * 7- K £.iutd&Pg(6)-eA7J$ft*:^X -7- K ftittfc U 

5rMii L/i*§£-, fUffl^-^^cD/N 0 ^ 7- K ^ ffl T IS IE ^ l"t T & V ^ 
r « 3 fcH «* 0, A, e> ^©I4t«f^;U7 - Kfc|&$c • L 

So 

* ? 4#n #a-c&* 0 z 3Ti^»«»»»»«3fc«*:ii, minimis 

ft. P H S (personal handy phone system) (Dm^mo) =fc -5 ><c*§ *>jfl/^J 
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• spg (i) -cfift $ ntz mmmziQ t, c t#h± e>*ifcw* 

feSlt/ift.m l£$S£ C T I -9-- /^ ©WOllIjffilttlt^pSnT^F* 5 * 

i: tT^ft $ns 0 &^©mi§i$. m^&wjmmvm^ma) < t>m 

T 0 4 y 9 - * v Y & * <D m-? * - ;W ~C li , -^CDrt^CoV^T 

^^ft^ftteSrfto w £ till L VNd«, ^fl^Tte, ^ — * 7 - K **» 

< IS^-T £ r.fc S Ot\ y7rA©-b^a 'J t •{ IZ 13. £. Aj tl 
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•^7 7-KS:/Wt'j7 f -^-C2|fit5. c mm^wiz*jj< 
4 + V t- 9 \Z*tfe Ltz-7& A 5 £ f5je>*» 

®^T*: CD AW 'J t-'- * £A^ Lfc*C HftCtir-*- ? 

• ©Pi(l)-Cg«Snfcm®&l±, *R & & £ fli A , ^pg(6)T0D-9- 
- fc***iJ£3f£fiE^g'\(E>/N c * 7- roA^li, & H i§ ft £ ;!> LTfr 

(2 ) fiJffl*B!E*> 7fA 
iH&LTE&fFT * 1 L^&cofjf i&liii:, 5RI ffl * n n £ ffl 

&M#^sa3ij^is:#»jgij L/-cmis#-?-o*^^^^-r^m 

fi*Q#8\ *IJ/B**» hJ^T. 7- K© A# feSttf+tT 3 7- KA7J# 

15:, %2(Dummfcizfemztitz/sx 7- k^, /^7-kaa$s* 
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St fit "3" o 
L T ^ "t" -£> o 

^r^fiSc-r ^^--^ * f-'-^^js^ift^tff^^s^gwvN-rn** 
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m&tfhZo fCIUtLT, six «7 — KliffcfTffc 1 IS l£ SE C ffl V ^3 £: 2^ 
"CfeS* 5 , #J*.fc£ «fc -5<c'giECfiJfflpIfig-e*>^o 

So 

t, /n°X 7- Ft^ftiii^ Lf;/U 7- Kfc, I10f-7;H:g 



WO 01/09735 



10 



PCT/JPOO/04399 



TJ^SWmt <5^* "7- FA77£UIt:. I£2 CD 7- - ~f )V \z &m £ Htz A 
X7-Ft, /U 7 - K A* aitA* J tlfc a' ^ 7 - F ^itl^ U M 

n £ £ ^ -r ^ ^ 7 - K & , g2©f-7';^^Iit*, 3 ti , 
Sift T -5 =fe It i^Iit 13 H fr 2 i± o , 

* ^^^S^H^i^, ^ * "7 — Kflftiaitt, 7rf ^7lftf-? 
•7 — F $r^ — v -v il^^T 5 t-*— ^ ££#t-f £ ^ — v -v ^ — ? ^.J&'&M 
• mm *ISSE 7° a ^' 7 A li , 7 - K & £ J: 9 £J5* $ n fc * 

7- f * tern l/c m^.* -;i/&£j*-r ^m^F- * ^ > ? 
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3$£zf, ^ftfefrhntzm&cDmmizm^^r? - v* frmmztitz 

^rA nil "TIE 7? & a # % #J A {f & CD J: -5 frfgSE C fUffl ^J|g T & 
• * v h 9 - ^ ±(D n y J- z/ y tl^tT 5 7 ^ -t 7. ^ISlEf <5#1S£1*$8 

EI®®1IIJJMj:Si0§ 

i at*,- *%wcom i onteawmT'&zmm&maEi' * t a i <& 

-> * r- a«jsJc fcfBg§-r * El * 0 

H 2 Site, fflffltilv^fA 1 [;fci>-: > f«JBJ##^* 9— 

fr^* ITA^-'U -7 - K&^ts £ T' 0) Pr *: Sfc 08 "T H 7? £> 5 0 

$ 3 H fi , ?IJ J8 *&SE v 7 r- A 1 (I fc V > - , f«J ffj & t-J^ 7. 7 — K © & 

ti 1 ^* lt^ 9 - K&s®-r * s x(D§))ir-^Mmf z>m-Q%> Z> 0 

Sg4EUi, 3pJffl*ffiSE-> ^ r- A 1 (IS3\^T, *U ffl # 7 -7 - K £ g 
ft L T <b SZSF. *> 7 r- A Stf 6 0 il IS IE & S 11 o $ T? (7) % ft- £ gft W ? 2> H 
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t£B£-f£7a-^^ — h "C S> * o 

i . Miffl 

SUM I D-9--tr* (Mtliifl^O-t- tf 71) iiCTIvXx 

mm? z> * m.Wt t3 <gm t t v> * it^sai^if t © m^" c as® s n 

4 0 |bI — CD Ax 7- KttflCfliJ £ UK 1 0£><i> V> 14 ^ ft 6 nfc M5£ 
wllS, P H S (personal handy phone system) ©^mSftire^^ 

£iJtt£: tnilr^f 7. h * 7?t ckv^o Jfc, ^Sf * I Di:«J:SSSE 



WO 01/09735 




PCT/JPOO/04399 



13 



— ^, S2E«:tT"5«»i:*iJffl#A*5pJffl li ? i: -f ©Mlifl 

— A* 7- K^fiSnt tJ^^n ^ A j&* frit ft « 3* IE ASHE'S:* 
2. Wfflql-KSE^^^A 1 OfllJEdc 

^tz, *:^Q^^m 1 OfgJfi©^JHl3«4fiJffl*SSE-> * x a i 
til l?r#ELlif^t^ 0 
fJ/H#K5E-> 7. x A 1 T'li, fU/H* 1 0 IS, Strnmiga 1 1 1 £fflV^ 

s§wmi§$i 1 1 1 \*mm n Lxmm^ 1 0 tn-t&mm?z hnttZo 
z n-s ©-e&fti*, y-?*?- K©%fT*5*-r 

fi@5££fg& 1 2 1 T*t**Dfc^ 0 WTT'IJ, jpJffl#* s /<^ 7- KOS 
£ -> 2 7 1 A C 5 H ffl V> S miSa ^/U7- K &fTg#iK5fc 

111, mmm.M®k 1 2 1 comiz, PHS (personal handy phone syst 
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3fc ( PDA), tfA J ? > ?-$t;i'7?*y^^|$i a / ; ^-vt;^ 

-yj, i o 7- Kfesitiisa^tt, si^mis^ i i i 
i ^mfemmm. 1 2 1 cgfe^^ia^&ntf s:^*: LtiiifLT 

fcUlfcfrW |§H$H:, 7 7 ? > 5. U =gg 12 2, ^-2; +131, z^- 
V t;P3 y tf a. - 9 1 4 1 tSfllf 5*t"CS5. ^n^iift^^^ci: 

§f F SrBffiEv' * r- Agp 6 0 CA* ft ft #J £ B IE -> * 

f 0 O BSE £ g W" * « 

tt, &flT«BS^£ J:*BfiEfcfr-5 8:|5Bi:, ifflf 1 0 AvU7 - F 
4 1 6 g It 11 -3 * -7 - K , ggSE f * t 1 A SB 6 0 X 7 
- K HfrSB 4 1 e> S * 7 - K £: £ fcfctfiE L T BSE £ fr "5 SRS 

£ o> 2 m%<DmM*fti> tz&bx-fo o 0 ft, i)ito=t9i::nf ) 2li 
LtH "T ^fte-Cg) 5 3 ^ * *7 

2 0 li, 2ft@^«3 12 0^ ^ - i: £}g 

st-r & ^ > 9 y ^ — ^ t. itffl < t-Pnz , mmffCDum. ( «* o ie« k « 
ip*>, K^miiai i i , @^mism i 2 1 g>^ss#-3-©bs£) \z&m 
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SP4 ltf^Lfc/^^-KSr, miS 181. 7 r 7 v 5 U gB> V + , 

-r^^'-^^^gP2 2 h Ttm*. -5 0 /\°7 7- KSttJft5fcj&*me 

&-e$>**£, T f -^XJftSP2 2 tt^J»-&J5J5SB«r-S-tx 0 £ 7 r 7 ■> 
5 glTfentf, /n°7 7- KWX^JU&SflfeKg&TS^Ifcfc^tr. 
HPt), Wffl*SSE-> XrM #/\°7 7- K^ft^^i: LT if© £-5 3SS 
3c£t>-* 8 - h "T 5 «fc 0 . 7 f - 9 ^&SE2 2 © « A & o 

ffl^ttfg) S;»ifit51gf-y;v3 1i: 4 A 7 7 - KftfrSB 4 1 #11 
fr L /n 0 7 7 - b*-&feM?2>/*x 7 - 32t IIVn^o 

g^^-7';u 3iti, mm^tfmm*w*T zmizmmr s/^7 7- k 
=#w$aa» e>fl&jdcsns„ fib 73, a*77 - Kf-7^3 2tj, ^^©jPjjb 
-7*;u3 1 ©SEis-r zmmmizmmttttTfeMTZo zz 

i2o<5f-7^i: LTSiiLtV^^, l> £ o © r- - 7 ;U "C t mti fc 
V^o SlMZKjStttt hfttz 2 oCDx-r^Ut-r M&x- 

7*;U3 1 £/-S7 7- Kf-7;i/3 2 H \t A & 5 x- ? ^ - 7 tfl $ ft 
TfccfcV^ ae*#^-»3JfflJ2 1 *»€>«SS-f|-*5Ct^5 i:, t*-*'-? 

3 0 liS»f-7*^3 1 JEMmm =ttf> mii#^- i: LT1 

^$ni:v>5^s^ : lr^^t-Oo w :Tiif-7A3 1 i:»igf ^ 
l^&ttftti*, 7=-*- $"<-7 3 0 2 0 n 

(i\ O^a'77 - F^^a54 1 H A * 7 - K <D £ IS 

m° 7. 7 - K HfrSB 4 1 12 , ^ #>I3:5h $ ntoy 7 * T 7. 7 - 
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9 ij 1- * (D tit (DlC&O — jRWTfe -5 ftJzco3:^ffi£f£ffl 

-7- Kl : 3iaP4 2 fi, 7— Kf-7' ;W 3 2 fl f& £fi £ *l T V> 3 

1 ) S5E «> 7. t- A S|5 6 K (3 <£ £ fg EE % N @ 

7c^-^o ::tNiigiST'$)^. 3 cod: 7 nc*#o»3e«, mi*;* 
77- Ff-7;U3 2 USEEfcfT^ fclElUCer^-r^ S «ri&J0-r 

|h| CsSt. -7- Ktii-g LA»&SE LfrV^-f S^#T$>-5 0 3 

IS^T 5*§#ti, BSE©lH)»£ia»-f SttfrO IBSES: fr fc^ * 7 

(&#2) ^7. "7- K#S*TftK — 5£B#HfeJBf£, -7 - K* S S 

# ti , x. ti , /n° t; 7 - K - 7 )V 3 2 \z ■£ © y ' * 7 - K H fx $ n fc 

&?MitmmT z>m s fcaaw-, -^raisti^x -7- k^ssm 2**3© 

, A 7. 7 — Ft - 7" ;l/3 2i:^:®/U7 - F A s ft ft 13 BSE tl ffl ^ <b n 
fcB#^iJ^fS#-r -5^ g SriftCt, -^WSC/U 7- Ff 4 2 * s d 
CO *g B £ x -v ? L T , tf> 6 ftfcJBM £SJfi L it rs 7. 7 - K % ft! 

P&T £ Z £ T'H^T't oo 
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(&f£4) ^n^ntz^T. 7- Y&^%t£mm3k&'** 7- kohit 

Lfz&f. gE#<9^*7- FommftMlzMto 7- 
#t T -5 o 

tfti-CJb*. ^JAIi*, 1 SrHUfl t ~C 1=1 — * 7 - K iz <fc £ KSEtt 
— SfcCt £T £ 3kft2 *mm 7tzmtE<D;Sx 7 - K-Cfcrj T 

3 #&afi^ntfasa&C ft* fcthtf, ^lEUfgSE^tt J: -5 

^ — ;v +>- — A 5 (Hi , 7-" — 9 *< — 7. 3 0^?)/U7 - K t ^ — ;i/7 K 

-;U=SrfFJ53c LT, > * — * y h 1 40?rj>LT^- 
^fiSg* 1 4 1 C^©l'f ^ — ^SriSflr-r 4 0 (Hi, 
7- KS«i»*Tr&5.* -;uim* l 4 1 H^ffajtgftr-*- ?^5£c/<* 
7 - K SrgEgl • itit-T £ ,&T*, t£*[I]iaS33&ig&gp 2 0 i: t^-? S&gp 2 

SS8E •> * x A SP 6 0 li , *. h7-7 1 50^ihUf-5"<-73 
0 iiliJtl-CfeD, /\° 7. 7 - Kf - 7;i/3 2©/^7 - K £ 5flJ Jfl* 1 
0 # A7J L tz 7 7 - K i: £ ffi T mm ^ 1 0 £ ESSE L , $ ttfc fU 

* £ 2* L T M * 0) -9- - tf t; £ WifeT Z> „ * v h 7 - ^ 1 5 0 !i L A N 
(local area network), W A N (wide area network), A > 9 — % v h H 

© * y h 7 - i7 -e & a o ft, H i m ~e ti , U£ ^©Mti, iiv^fA 

aS604n LA»El7j*LT WjrV^, »»©IgfiE v * f- A 6 0 v 
V 7 - ^ 1 5 OlCffSLIU<, n n <z> sgSE •> * r- A gp 6 0 A? 
SftS-y-- t*7 SrJitft LI ^frftW -t- tf* ©AflcflJCtttf:® r> 
%j (D Z> 0 

{mi) *y h 7-^±©WEB^-y©jpJfflt&BaEf S. I 
, *U /E * (i , ESSE •> ^ x A gp 6 0 t * y h 7 - ? £ ft L T tgifrc $ n 
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m %M <D * 7 - K A £ £ 3 cd W E B 5, fr "5 3 £: H ft £ o 

(#j 2 ) &^^<d k t naaw ^n/im^i^ £#?£i"r sfij^^issE-f 

So ClcDi-i^ m^^tt, 7 - K O A * % S It ft W 5 A*^B£li 
^.S^SA^S, 0iJ2Ttt, fUffl^t 1 0 9- KH?t®#4K**3J: 

s&^lS^fcffl^*^®^**^' 5 " ep*>, ^*7- 
^ ^ 7 _ K % % ft ft 3 J: -5 £ T & o 3 CD J: -5 CD Jf£IgT? li , fJ ffi 

A;o-cDSn#{£v^(Dfyffl^cD{g:i:#[g] 4 - ta s "C£ 

(^J3) £g CD A T M (automated teller machine)"?* A^ISSEt" 
So aS-ittCfSLtVNiATMTB, E&M * - K t. H^CDBf SE#-^ 
ii<Dl£.&<&*m\z£ D *A£fSSE LXl^*\ zmnft^O, II*- 

fgSET-So 3<Dt§£-. A*?- K%^ = **««ISJ-r ^flilfcTIIfx 
3. 5pJffl#ffiIE-> * x A 1 CDlfrfP 

* H , fU ffl ^SSSE yXfAlT', fijffl * 1 0 # ^ 7. -7 - K CD W<7 * m 

# t t a» gfE -> x t- a as 6 o x-v- - tr * & s w s * ~e cd &@ <& & ^ -r 
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(1) A* -7- K&fT£3R*» hrt* 7 - K^tT^T' 

7> 7 - K 0) g-ft £ W AffT S o 

©>U 7- K©£dc : 'n°*7- KSilSrS, 

®^°7. 7- K©»*0 : ./^ 7- F^^U7 - K S fa C SgiST So 
(D^7;<7- KCiSSSIE : ?Ji*i«ASJt5^77- Ki:4^$hfcA 5 
* 7- K fettR t T5PJffl#S:KfiEr So 

(D^T. -7- K©&SHfc : 7- V Hk1htt.4kQr*mift *X 7- Kfc& 

fiJ/H 3- SHE v * t A 1 c £ 0 12 SE £ S It <fc -5 i: T S * « , 7k(D Xr> t£ 

(a) /^X 7- K^**ra;fc<7>mi§#-f-o MOiS-C*5. IS] — CO^iJffl 

(b) ^-+F^o 5pjffl#saE-> * 7- ^ i c*3it 2>mm%o)m.w\?-t t -c 

^7. 7 — K © £. & M V> S tZ !&H H % S o IS IE fe/^'J-KO^tfi 
7*§£*li^T-fcSo 

(c) 7 7^*>5''j«tt©ist^, i*5fljffl*aw<* 7- K&sfi-r s 
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(e) t^^-^©7Ki/7 0 mmm^tf^x n- k itm^* l 

X Sfit o &5 ft * o 

(f) /\° * -7 - K&3Ht3M*o fJffl^K^T. 7- K&fcMt&^fc&Si 
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